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E-Statement Application

Add  Change  Remove
Account:
1:# 2. # 3#
4:4 Si# 6:#
Name:
Address:
City, State & Zip:
Home Phone: Alt Phone:
Email Address: (required)
Customer Signature: Date:
Additional Signature: Date:
Bank Associate Signature: Date:

| Agree: By initialing the box, you agree to the e-Statement Terms and Conditions and
confirm that you have received a copy. Please read the Terms & Conditions disclosure before
initialing "I Agree".

Note: Statements will be changed to a month end cycle. You will receive an email letting you
know that your statement is ready for viewing along with a link to click on for the web site.
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E-Statement Terms and Condition Disclosure / Agreement

The following provisions constitute an amendment to the Account Agreement Terms and Conditions (the
"Terms") of Prosperity Bank (hereinafter referred to as “we”, “our”, “us” and “Bank”) concerning electronic
delivery of statements and notices concerning accounts, including time deposits, maintained by any
individual, corporation, partnership, association, or other legal entity (herein referred to as “you”, “yours”,
and “Depositor”). To the extent there is any conflict between any statement made in this

Disclosure and the Terms this Disclosure shall control.

Election and Authorization for Electronic Delivery

By signing the e-Statement Application, you elect and authorize us, at your discretion, to electronically
deliver your account statement(s) and notices that we are required to provide to you under applicable
Federal and State statutes and their implementing regulations, as amended from time to time, including,
but not limited to the following:

Truth in Lending Act

Truth in Savings Act

Fair Credit Reporting Act
Electronic Funds Transfer Act
Home Mortgage Disclosure Act
Fair Housing Act

Equal Credit Opportunity Act
Consumer Leasing Act
National Bank Act

Texas Banking Act
GrammLeachBliley Act

Other Federal and State statutes may be enacted or amended in the future to provide for electronic
delivery of account statements and notices. Your signature on the e-Statement Application also
authorizes us, at your sole discretion, to provide electronic delivery of such statements and notices
pursuant to these statutes after they become effective. If there is more than one Depositor that is a party
to the account, notice to any one Depositor will be effective for all. To revoke this consent you must either
call your local banking center or write the Bank at 1301 North Mechanic, P. O. Box G, El Campo,

TX 77437.

Email Address

We will send your periodic account statement notification(s) to you via email to the last known email
address provided by you. You agree to notify us promptly in writing (by letter sent via U. S. Mail) of any
changes to your email address. For your protection and for security purposes, we will not accept any
change of email address notices via email or telephone. If you have not notified us in writing of any
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changes to your email address, you agree that your failure to provide us with a good email address is the
lack of ordinary care on your part. If we become aware that you are not receiving your e-Statement(s) and
notices, we will send your e-Statement(s) and notices to you via U.S. Mail to your last address known to
us.

If you have a “multiple-party account” as defined in the Terms, your email address may be changed using
the procedure described above by any authorized party to your account. The Bank shall have no
obligation or liability to any of the parties to a multiple-party account if the email address is changed using
the procedures set forth above.

E-Statements Delivery Date and Image Copies

Your e-Statement delivery date will be revised to deliver at each month-end. You can obtain

images of items through the “History Section” of the Express Net Bank service, which stores 90 days
worth of history. Should you need a copy of an item greater than 90 days, refer to the “Request Image
Copies and Fee” section of this Agreement.

Prompt Review of E-Statements

The e-Statement date will be considered the date that the email notification is sent (the “Email Date”).
You must review your e-Statement and any accompanying items (within the applicable time periods
specified in the Terms) and notify us of any error, unauthorized signatures, lack of signature, alteration or
other irregularities. If you allow someone other than you to review your statements, you must still review
the statement for any error, unauthorized signatures, lack of signature, alteration or other irregularities
because you will be responsible for the wrongful acts of your employees and agents. Any applicable time
periods within which you must notify us of any errors on your account statement(s) shall begin on the
email Date regardless of when you received and/or reviewed the e-Statement.

Liabilities

Notwithstanding any provision to the contrary contained in this agreement, we shall be responsible only
for performing the e-Statement Services as expressly provided for in this agreement.

We shall be liable only for material losses, which are the direct result of our own negligence or intentional
misconduct in performing these e-Statement Services. We shall have no liability for failure to perform any
e-Statement Services or for any disruption or delay in performing e-Statement Services in the event such
failure, disruption or delay is due to circumstances beyond our reasonable control, including but not
limited to, failure or disruption of electric power, computer equipment, telecommunications systems, your
ISP, or weather conditions.

We shall have no liability for any consequential special, punitive damages or indirect loss under any
circumstances.
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Except to the extent that we are liable under this agreement, you agree to indemnify and hold us and our
directors, officers, employees and agents harmless from all claims, demands, judgments, and
performance of these e-Statement Services. You agree that this indemnification shall survive the
termination of this agreement.

Disclaimer of Warranty

Bank makes no warranties or representations with respect to the software program used to access the
e-Statement Services, express or implied, including but not limited to, warranties of merchantability or
fitness for a particular purpose.

Discontinuance of Service

This Agreement shall remain in full force and effect until it's terminated by either party upon thirty (30)
days’ prior prior written notification to the other party. You may terminate the e-Statement Service by
either calling your local banking center or written to Prosperity Bank, ATTN: Customer Support at 1301
North Mechanic, P.O. Box G, El Campo, TX 77437.

Joint Acknowledge and Representations

This agreement is governed by and will be interpreted under the laws of the State of Texas. This agreeme
nt incorporates by reference all information on your Account Application, which you represent as true and
complete in all respects. You have read and understand this Agreement and have had opportunity to
review this Agreement with an advisor of your choice if so desired. If at any time any section of this
Agreement is found to be invalid, that does not make the remaining sections or terms invalid.

Request Image Copies and Fees

Bank will provide at no charge two (2) photocopies per statement cycle period upon request from you.
e Additional photocopies of items if you provide
payment date and amount of item .................. $2.00
e Additional photocopies of items if you do not provide payment
date and amount of item ..........cccoecviiiiiiiinnenn. $4.00



